Village of Elwood

 Established 1889 *

Proud of our past, Building our future.

& Resident Survey

Please answer the following questions passed on level of satisfaction, one being very satisfied
and five being very dissatisfied.

1= Very _ . e
Satisfied 5= Very Dissatisfied
1 2 3 4 5

1. Village Hours s s e e s
1 2 3 4 5

2. Cleanliness of Village s s ' ' s
1 2 3 4 5

3. Level of Police Services - - r r '
1 2 3 4 5

4. Condition of Village Streets - - - - '
1 2 3 4 5

5. Friendliness of employee during a recent visit/call ~ ;~ s ' ' s
1 2 3 4 5

6. Helpfulness of Employee during a recent visit/call ~ ~ s ' ' s

7 Promptness of our response during a recent 1 2 3 4 >

© visit/call C C C C C

8. Overall services of the Village
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We value your opinion. If you answered with a 3, 4, or 5; please tell us what areas need
improvement and kindly give your suggestions for improvement.
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Are there services that you would like added within the Village of Elwood?
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Email Address: (required) |

Would you like to be contacted by a member of the Village Staff? [ Yes [

If you answered yes, please provide us with a means to contact you.
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