January 2008

Village of Elwood Water Tidbits

For Your Information

Just a reminder that the water and sewer rates have increased effective January 2008.

Rates will be as follows:

Water Minimum (2,000 gallons): $16.59

Sewer Minimum (2,000 gallons): $11.52

Every 1,000 gallons of water used after the minimum will cost $ 2.30 per 1,000 gallons

Every 1,000 gallons of sewer used after the minimum will cost $ 2.66 per 1,000 gallons
Payments

There 1s now a payment drop off box located i the front of the Village Hall located at 401 E.
Mississippt Ave. When dropping off your payment, please enclose them in an envelope or try to
paperchip your check and payment stub together. Thank you.

We also now accept, for your convenience all major credit cards and payments online via E-Pay
(www.illinoisepay.com).

Absentee/Early Voting

The Village of Elwood will be conducting absentee/early voting. Early voting will start on Monday,
January 14, 2008 at the Village Hall located at 401 E Mississippi Ave. The hours for voting will be
8:30 am - 4:30 pm, Monday through Friday.

For information regarding absentee/early voting, please contact Pat Buchenau at 815-423-5011.

Water Billing Adjustments

You may have noticed a credit balance (an amount listed in brackets) on your billing statements.
This was due to a rounding error in our billing system, which has been resolved and any accounts
that were affected were 1ssued an adjustment.



January 2008

Recycling Bin Survey/ Garbage Can Inventory

We would like to know if you are interested in switching recycling bins. Please select which choice
you would prefer below, 64 gallon cart or 96 gallon cart, either of these would increase your
garbage monthly bill. We currently offer an 18 gallon bin. The recycling carts will look the same as
you have now but would have a yellow lid and be labeled recycling. See below for estimated
mcrease amount. Please feel free to contact us if there are any questions or concerns regarding
this survey. You will not receive an option of which size; the Village will supply residents with the
majority.

Cut here

Please include this survey with your water bill payment this month.

64 gallons (estimated monthly increase by $ 1.75)

96 gallons (estimated monthly increase by $ 2.25)

Garbage Can Inventory

We also are trying to obtain an inventory of garbage cans that have been issued to all our residents. Please
list below the number that is printed on the front of your garbage can. This number 1s printed in white.
Thank you in advance for your cooperation in this matter.

Garbage Can Number:

Service Address:

Additional
Comments




